A Neighbourhood Development Plan for the Civil Parish of
Lambourn

A Questionnaire for Local Landowners and Land Managers

Have Your Say - we are here to listen.

This is your opportunity to influence the future development of the Civil Parish
of Lambourn. When formally adopted, the Lambourn Neighbourhood
Development Plan will have legal force, in general conformity with National and
West Berkshire Council planning policies.

This survey will take approximately 15 minutes to complete.

PLEASE RETURN THIS QUESTIONNAIRE BY
MONDAY 22 NOVEMBER 2021

Why should you complete this questionnaire?

We have much to celebrate within the Parish and are fortunate to live in and be
surrounded by beautiful countryside - countryside that we want to protect.

We also are aware that we have many ‘forward thinking and innovative’
Landowners and want, through this survey, to be able to highlight ‘best
practice’ within the Parish. All local landowners are invited to participate in this
Survey.

Before the Plan can become a legal document, it will have to be approved by an
independent Inspector and in a Parish-wide referendum. Whilst the Plan cannot
prevent development, it can have a say in where it takes place and what it looks
like and your answers will contribute to this.




None of the answers are linked to your details in the final analysis, therefore
your responses will remain anonymous.

For help or more information: If you have any questions about the Survey, need
a large print version or if English is not your first language, please get in touch
with the Lambourn Neighbourhood Development Plan Team at

lambourn.ndp@gmail.com or call one of these numbers:
EITHER: 01488 71357 OR: 07989170189

1. Property Name (Contact details are optional, but giving your POSTCODE will
help the effectiveness of the Survey.)

2. Main contact

3. Business Address

4. Contact Telephone Number

5. Contact Email

6. Area of Land that you manage:

7. Do you manage an area of land that is Organic

() Yes

() No




8. Please identify your Land Use

[ ] Arable [ ] Woodland/Ancient Woodland
| | Temporary Grass/Pasture | | Commercial
| | Permanent Grass/Pasture | | Diversification

[_] Other (please specify)

9. Character of the Landscape-Please tick all that apply:

() Hedgerows () Pasture
() Ancient Woodland (O Arable
() Native Woodland () Horticultural
() Commercial Forestry (O Field Margins, edges, and strips
() Open Water-Ditches, streams, and (U Traditional Orchards
rivers

(O Dual Function i.e., Conservation and

{0 Open Water-Ponds, lakes, natural Public Access

springs, reservoirs N
(U Downland

\) Grassland Temporary ( Parkland/wood pastures

() Grassland Permanent . .
O () Historic Features

O Rough Grazing (U Archaeological and Geological features
) Gallops

() Other (please specify)

10. Buildings/Farm Landscape-please tick as many of these that apply

|| Traditional Farm Buildings

|| commercial Property

] Leisure-Caravans/Holiday Lets
[ ] Redundant Farm Buildings

[ ] Other (please specify)




11. Environmental Stewardships Schemes
with and what you are doing

Environmental
Land
Management-

: Please identify what you are involved

ELMs

Tier 1-Entry level-
Soil Health, Water
Quality, Carbon

Capture:

Tier 2-Cross
Collaboration-
with other

Landowners:

Tier 3-Access to
the Countryside,

Education:

Wildlife Offers:

Capital Grants:

Woodland

Grants/Schemes:

Other-Natural

England:




12. Please tell us if you practice/have introduced any of the following, or intend
to:

Innovation and
Diversification:
i.e. From
Traditional
Planting to
Regenerative
Practices

Renewable
Energy: i.e., Solar
Panels,
Renewable
Energy, Wind
Turbines

Ecology/Biodivers
ity: -Protection of
Natural Habitats
and Species i.e.,
Wildlife Corridors

Environmental
Enhancements: -
Water
Purification
Systemsii.e.,
Reed Beds

Conservation
Land
Management: Re-
Wilding

Sustainability/Re
cycling Practices:

13. What Livestock do you have on the property?

[ | None [ pigs

| | Dairy Cattle | | Poultry

| ] Beef Cattle || Horses-Racing

(] Sheep || Horses-General Equestrian

[ ] Other (please specify)




14. | have Land Management Objectives for the following:

15. Economic/Social/Environmental Contributions to the Parish of Lambourn-
please tick all that apply

[ ] Education

(] school Projects

[ ] Land Access

| ] community Orchard

| | other (please specify)

16. Do any Public Rights of Way cross your land?

[ ] Yes

[ ] No
|| other (please specify)

17. If you answered Yes to Q16, to what extent are you involved in maintaining
PRoWs on your land? (Please tick all that apply) Do you:

|| Maintain surfaces in conjunction with the Countryside Team at West Berkshire
Council?

| | Clear vegetation?
|| Supplement the signage?
] Provide enhancements (e.g. noticeboards explaining which crops are being grown)?

[ ] other (please specify)




18. As a Landowner | have a role in relation to Natural Heritage:

Neither Agree or
Strongly agree Agree Disagree Disagree Strongly disagree

QO O O O O

19. What are the Threats/Challenges you might face in the future?

20. Do you have any plans for Economic Diversification?:

21. What Future Aspirations/Landowner improvements do you have planned?

22. Are you willing to share Best Practice with others within the Valley?

() Yes

() No

Thank you for the time taken to complete this survey, we will publish the results
anonymously in the Lambourn Neighbourhood Development Plan (LNDP) and look forward
to highlighting examples of best practice and quality standards/innovations within the
Plan, that will influence future policy.




A Neighbourhood Development
Plan for the Civil Parish of
Lambourn: Business Survey

Saturday, August 21, 2021
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24

Total Responses

Date Created: Friday, April 09, 2021

Complete Responses: 24
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Q1. Contact information. Optional, but giving your postcode will help the
effectiveness of the Survey

Answer choices Responses _

Business name 91.67% 22
Address 83.33% 20
Address 2 58.33% 14
Town 79.17% 19
Postcode 100% 24
Email address 91.67% 22
Phone number 87.5% 21
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Q2: Nature of business / business sector
Answered: 23  Skipped: 1

Section R - Arts,
Entertainment, an
recreation ;

Section Q - Human
health and social
work activities

Section P -
Education

Section N -
Administrative and
support service
activities
Section M -
Professional,
scientific, and
technical...
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Agriculture,
Forestry, Fishing
and Landscaping

Manufacturing and
Construction

Section F - Racing
Industry, training,
and associated
servicese.g....



Q2: Nature of business / business sector

Answered: 23  Skipped: 1

Powered by f®) SurveyMonkey

ANSWER CHOICES

Section A - Agriculture, Forestry, Fishing and Landscaping
Section B - Mining, Quarrying and Aggregates

Section C - Manufacturing and Construction

Section D - Electricity, gas, steam, and air conditioning supply

Section E - Water supply, sewerage, waste management and remediation
activities

Section F - Racing Industry, training, and associated services e.g. Farriers, Food
Supply Merchants

Section G - Wholesale and retail trade; repair of motor vehicles and motorcycles

Section H - Transportation and g ousing and

Section | - Accommodation and food service activities, catering, and suppliers
Section J - Information and communication

Section K - Financial and insurance activities

Section L - Real estate activities

Section M - Professional, scientific, and technical activities

Section N - Administrative and support service activities

Section O - Public administration and defence; compulsory social security
Section P - Education

Section Q - Human health and social work activities

Section R - Arts, Entertainment, and recreation

Section S - Other service activities

Section T - Activities of households as employers; undifferentiated goods- and
services-producing activities of households for own use

Section U - Activities of extraterritorial organisations and bodies
TOTAL

RESPONSES
8.70% 2
0.00% [
8.70% 2
0.00% 0
0.00% [
43.48% 10
4.35% 1
0.00% 0
4.35% 1
0.00% 0
0.00% 0
0.00% 0
4.35% 1
4.35% 1
0.00% 0
4.35% 1
13.04% 3
4.35% 1
0.00% 0
0.00% 0
0.00% [

23



Conclusions Q1 & 2

There are some gaps (warehousing, retail, for example). It may
be easier to engage the “missing” when we have policies and
design codes which will specifically affect them. The Residents’
Survey provided evidence about some home-based, small
businesses and this should be referenced here.
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Q3 What is your role in the company/business?
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Conclusions Q3

Notable that those completing the Survey held senior positions in the
businesses. This was sufficiently important to engage their involvement.
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Q4: Do you live in a village within the Lambourn Valley?
Answered: 24  Skipped: 0

100%
80%
60%
40%

20%

Yes No
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Q5: Are you Self-employed?

Answered: 23  Skipped: 1

100%
80%
60%
40%

20%

Yes No
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Q6: Do you work from home?
Answered: 24  Skipped: 0

100%
80%
60%
40%

20%

Yes No
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Conclusions Q4,5 & 6

In WBC’s Settlement Hierarchy, Lambourn itself is a Rural Service Centre.
The responses to these questions reinforce this strategic role.
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Q7: What size is your business?

Answered: 24  Skipped: 0

100%

80%

60%

40%

20%
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Single Operative

Small: 1-10
employees

Medium: 10-50
employees

Large: 50 plus
employees



Conclusion Q7

Despite the lack of response from large companies, this response shows a
normal distribution curve, suggesting we have a valid sample.
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Q8: Number of employees:

Answered: 24  Skipped: 0
20

16

12
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Full time
employees

Part time
employees

How many of the
full time
employee are
remote working?

How many of the
part time
employee are
remote working?




Q16: Retention of staff/staff turnover: What is the average length of stay
with the company
Answered: 23  Skipped: 1

100%
80%
60%
40%
20%
0%

6 months to 1 1-3 years 3-5 years 5 years plus

year
B ruutime [ Part Time
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Conclusion Q8 & 16

Taking Q & 16 together, the responses to these
questions show that, as might be expected, FT
employees tend to stay in their jobs for longer
than Ptimers. The core businesses are
sustained by their settled FT employees. This
has implications for the provision of
appropriate housing and other services to
nurture the organic growth of stable
businesses within the AONB.
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Q9: Are you an international business/company or local?

Answered: 24  Skipped: 0

100%

80%

60%

40%

20%
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Local

International



Q21: Most of your customers are based: (please highlight all relevant

boxes)
Answered: 24  Skipped: 0

100%
80%
60%
40%

20%
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Within the
Parish

Within West
Berkshire

Neighbouring
Counties

International



Q12: Catchment area for employees (Approximate percentage)
Answered: 24  Skipped: 0
100%

80%
60%
40%

20%

A
L

Within the Outside the Over 10 miles Combination of
Parish of Parish but from Lambourn the above
Lambourn within 10 miles Village

of Lambourn...

o s 0w Beow Bsow [ 100%
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Conclusion Q9, 21 and 12

The responses to questions 9 and 21 confirm
that much of the business is locally-based, but
there is a notable amount of national and
international work.

The situation of the Parish adjacent to
Wiltshire/Swindon and Oxfordshire means that
we need to consider what is happening across
these borders as well as in West Berkshire, as
they will influence development here.

NB Q12: Employees are drawn from outside
the Parish/West Berkshire
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Q10: Footprint within the area-square footage
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Q11: Number and type of commercial vehicles

Answered: 21  Skipped: 3
20

16

12

Powered by (‘} SurveyMonkey-

HGV's
Predominant
ly Class
1-Artic ...

I .
Car

e

Van

Minibus

Horse Box

Motorcycle



Conclusion Q 11

Whilst many of the businesses in the Parish
are small and have relatively few vehicles, our
dominant industry uses large vehicles which,
combined with the other businesses which use
HGVs, mean that there are implications for the
local infrastructure.
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Q12: Catchment area for employees (Approximate percentage)
Answered: 24  Skipped: 0
100%

80%
60%
40%

20%

A
L

Within the Outside the Over 10 miles Combination of
Parish of Parish but from Lambourn the above
Lambourn within 10 miles Village

of Lambourn...

o s 0w Beow Bsow [ 100%
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Q13: How do employee’s commute: Approximate numbers
Answered: 24  Skipped: 0

20
16
12
8
4
& I ) _ _— _
Public Private Car share Supplied Cycle Walking to
transport vehicle transport work
i.e., staff
bus
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Q14: Where do employees park when at work: Approximate numbers?
Answered: 23  Skipped: 1

10

<0

€ )
e )

Car park on site Street Parking Public Car Park Other
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Conclusion Q13 and 14

N.B. NO employees use public transport to get
to work. Whilst some are near enough to
walk/cycle, these figures highlight the
deficiencies in the local public transport
network, including links both within and outside
West Berkshire.

Not only do most employees use private
vehicles to get to work, the majority of them
park on the street, exacerbating the parking
problems highlighted in the Residents’ Survey.
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Q15: The company recruits all the staff it needs with the right skills
locally:
Answered: 23  Skipped: 1

100%

80%
60%

40%
- . N .
(no label)

B strongly disagree [ Disagree B Neither agree nor disagree [l Agree
B strongly agree
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Q.15: Comments

Racing and associated businesses:

Skilled riders - industry wide shortage

Rural wages lower in comparison to urban based work so losing skilled labour to other industries. Affordable housing
for staff (Racing)

Recruiting within the area is competitive, although there is a good pool of people. It can be difficult to encourage
people to the area, housing is an issue.(Racing)

We try to find qualified employees locally but it is essential that they live within a 25 mile radius of our base. (Racing)
Saddlery is a skill that takes a long time to train for - hence a skill shortage here. Also getting the right employees
with retail experience is also difficult.

National shortage of suitable stable staff

Health and welfare:

Shortage of skilled welfare workers

Majority of our live-in carers are non UK citizens. Brexit and associated implications of new immigration rules has
made it increasingly difficult to recruit suitable numbers to meet increasing demand for this service. We are now
having to sponsor individual workers under Tier 2 visa program which is time consuming and expensive

Rurality (Healthcare)

Hard to recruit from the local village (Beauty)
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Q15: Wordcloud

Q15 The company recruits all the staff it needs with the right skills locally:

PSP, ) [y o[0T
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Conclusion Q15

The comments generated by this question help
to explain the issues. Whilst most apply to the
racing training industry, it is notonly racing
which has similar problems: a skills shortage
and a lack of genuinely affordable housing for
lower paid workers.

Are the new visa requirements also a problem
for racing?

Focusing on the RTI, what can/does the
industry do to provide training facilities for staff
(eg apprenticeship; racing school sponsorship;
setting up of a racing school in Lambourn). Are
there any schemes to encourage local people
to join the industry?
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Q16: Retention of staff/staff turnover: What is the average length of stay
with the company
Answered: 23  Skipped: 1

100%
80%
60%
40%
20%
0%

6 months to 1 1-3 years 3-5 years 5 years plus

year
B ruutime [ Part Time
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Q17: Are you a franchise?
Answered: 24  Skipped: 0

100%
80%
60%
40%

20%

Yes No
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Q18: Do you own the space/Business Unit?
Answered: 24  Skipped: 0

100%
80%
60%
40%

20%

Yes No
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Q19: If you are the landowner do you sublet/rent space to other
companies?
Answered: 23  Skipped: 1

100%
80%
60%
40%

20%

Yes No
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Q26: Looking forward over the next five years do you expect to:

Answered: 24  Skipped: 0
100%

80%

60%

40%

20%

Powered by (‘} SurveyMonkey-

Outgrow your
existing
premises

Stay about the
same size

Reduce the size
of your premises

Move Site?
Please add a
brief
explanation:...



Conclusion Q16, 17,18 & 19

The responses to these questions suggest
there is a core of mature, small, settled local
businesses. In planning terms, these need to
be nurtured so that they can retain staff and
maintain business premises in the Parish. Q18
reveals the commitment of business owners to
the area.

See also responses to Q26.
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Q20: The business is reliant on other local services/companies,
suppliers?
Answered: 24  Skipped: 0

100%

80%
60%

40%

N . - -
[ .] -

(no label)

B strongly disagree [ Disagree B Neither agree nor disagree [l Agree
B strongly agree
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Q21: Most of your customers are based: (please highlight all relevant

boxes)
Answered: 24  Skipped: 0

100%
80%
60%
40%

20%
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Within the
Parish

Within West
Berkshire

Neighbouring
Counties

International



Q22: Is your business reliant on the local infrastructure: (if other please
specify)

Answered: 24  Skipped: 0

100%
80%
60%
40%
i . n B i
0%
Fast Road Network Village shops Post Office Other Local
Broadband Services eg
electricity
supply

. Strongly disagree . Disagree . Neither agree nor disagree . Agree
B strongly agree
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Q.22 Comments

Racing and associated businesses: _ .
Electric, water, muck removal services, waste collection. The slow broadband speeds are a hinderance to
our business

Other racing services
Vehicle maintenance is performed in Swindon and Oxford

Health and Welfare:
We use an NHS system outside of local broadband

Powered by *p SurveyMonkey



Q23: What do you value most about Lambourn/the Parish?
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Conclusion Q20 & 23 + Comments on Q22

The “cluster” of businesses dependent on the
RTl is illustrated in the answers to these
questions, particularly in Q23. Various types of
businesses also rely on others and it would be
useful not only to have some details of the RTI
supply chain, but also those of other industies
within the Parish, e.g. those based in the
Lambourn Woodlands PEA.
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Q22: Is your business reliant on the local infrastructure: (if other please
specify)

Answered: 24  Skipped: 0

100%
80%
60%
40%
i . n B i
0%
Fast Road Network Village shops Post Office Other Local
Broadband Services eg
electricity
supply

. Strongly disagree . Disagree . Neither agree nor disagree . Agree
B strongly agree
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Conclusion Q22

The answers to this question justify the choice
of particular key issues. It would be useful to
have further examples of the “Other” services,
especially in the light of Lambourn’s position as
a Rural Service Centre. Broadband speed and
the road infrastructure are significant. Notice
the importance of the Post Office.
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Q24: What has been the effect of COVID-19 pandemic on the business

Answered: 24  Skipped: 0

100%
80%
60%
40%
0%

Increase Decrease No change Restructuri Changed Other

in demand in demand ng way of (brief

working description
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Q. 24 Comments

In some ways less demand, as many exhibitions were cancelled, in other ways no
change as | had commissions in hand (Arts)

Complete change in working practice and huge increase in demand (Health &
Welfare)
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Conclusion Q24

An interesting spread of responses, reflecting
the nature of the businesses. They raised the
question of what might have happened if the
RTI h(;ad shut down completely for an extended
perio
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Q25: What is restricting /limiting/holding back the business?
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WordCloud

Q25 What is restricting or limiting and holding back the business?

staff
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Q26: Looking forward over the next five years do you expect to:

Answered: 24  Skipped: 0
100%

80%

60%

40%

20%
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Outgrow your
existing
premises

Stay about the
same size

Reduce the size
of your premises

Move Site?
Please add a
brief
explanation:...



Conclusion Q 25 & 26

An interesting range of responses to Q25.
Leaving aside those related to Covid, the main
limitations relate to staffing, lack of housing
and problems finding suitable space.

The latter is of concern and is reinforced by
responses to Q26 — there is a need for small to
medium sites to enable smaller businesses to
expand. If one takes those companies who are
expecting to expand in the next five years and
those who expect to move site, over 20% will
be looking for new premises by 2026.

NB Comment on flour milling

Powered by *}, SurveyMonkey



Q27: Why is the business located in the parish (select all that apply)?

Answered: 24  Skipped: 0

100%
80%
60%
40%
N . . -
— B
0%
Historic Choice  Convenie Availabi Suitable Availabi Transpor The
al nce lity of accommod lity of t links environm
services ation staff ent
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Conclusion Q27, referencing also 15, 20, 22, 23, 25, 26,28.

The answers to Q27 may help to determine what
needs to be done to hold on to/encourage
businesses in the Parish.

NB Accomodation and transportation links are not
reasons why businesses locate in the Parish. Nor is
the environment, whilst appreciated, significant in
the location of the respondents.

The answers to these questions provide evidence
of the importance of the cluster of businesses
around the RTI. Policies need to support the RTI
but also existing businesses. The pattern of the
racing cluster may offer useful insights into how
other businesses may form “clusters”’and underpin
the Parish economy.
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Q28: What does the business bring to the locality?
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Q28: What does the business bring to the locality?

Q28 What does the business bring to the locality?

g SEIVICE vt EMPIOYMENT s oo

business
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Q29: What business does to enhance/improve environment
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Q30: The company/business actively promotes reducing its Carbon
Footprint within its supply chain
Answered: 23  Skipped: 1

100%

80%
60%
40%

20%

(no label)

B strongly disagree [ Disagree [ Neither agree nor disagree [l Agree
B strongly agree
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Q29 & 30 Conclusion

These answers demonstrate a respect for the
local environment and a willingness to help,
but the responses are unfocussed — if the
Climate Emergency is to be taken seriously
then much more needs to be done to show
businesses what they can do.
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Q31: The company/business actively engages with the local community.
Answered: 24  Skipped: 0
100%

80%
60%

40%

00

(no label)

B strongly disagree [ Disagree [ Neither agree nor disagree [l Agree
B strongly agree
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Q31 Conclusion

It seems that some local businesses are so
embedded in the local community that they find
it difficult to articulate exactly how they engage
and what they bring to it. Examples of how
they engage would be very useful in
encouraging all.
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Q32: Additional Comments
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Summary conclusions

Within the LNDP there needs to be room for
development to meet local demands, but such
development has to be sympathetic to the
AONB. How to provide supporting
infrastructure needs to be addressed. Having
established the “what” we now need, through
focused follow-up work, to provide evidence of
the “why”.

The RTI has a mature, historical industrial
base in the Parish and it underpins many other
businesses/services. The cluster of enterprises
directly associated with it is significant and the
Survey validated this.

Other clusters do exist and need to be
investigated further.
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