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Residents Survey on Digital 2025

The Berkshire Digital Infrastructure Group (DIG), comprising all six Berkshire local
authorities, are carrying out a survey of residents to better understand how people
use and access the Internet, what online services are used most often, and what, if
any are the barriers preventing some people accessing digital services.

The survey should take approximately 10 minutes to complete and your responses
will help us understand how digital technology is being used and identify ways to
improve digital inclusion in Berkshire. Your answers are anonymous.

The survey is open until midnight on Wednesday, 16 April 2025.
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Demographics (General Information)
Please answer the following questions to help us understand the diversity of our
survey respondents.

* 1. How old are you?

O Under 18

O 18-24
O 25-34
() 35-44
() 45-54
O 55-64
(O 65+

* 2. What is your employment status?
O Employed full-time
O Employed part-time
O Unemployed

O Retired
O Student

O Other (please specify)




* 3. Which local authority area do you live in?

If you're unsure, you can look it up at https://www.gov.uk/find-local-council
O Bracknell
O Reading
O Royal Borough of Windsor and Maidenhead
O Slough
O West Berkshire

O Wokingham

* 4, What is the highest level of education you have completed?

O No formal education
Q GCSEs or equivalent
O A-Levels or equivalent
Q Vocational training

O Undergraduate degree
O Postgraduate degree

O Other (please specify)
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Access to Digital Technology

Please answer the following questions about your access to digital devices and the
internet.

5. Which of the following internet enabled devices do you have access to at home?
Please select all that apply.

D Smartphone

D Tablet
D Laptop

[:] Desktop computer

* 6. What type of internet connection do you have at home? Please select all that
apply.

D Broadband (fixed-line)

D Mobile data, e.g. 4G/5G

[:] Satellite

[:] | don’t have an internet connection at home
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Access to Digital Technology (Continued)

* 7. What are your reasons for not having an internet connection at home? Please
select all that apply.

D Too expensive

D | don't need it

[:] | use mobile data instead

D | don't have a device at home to use on it
D It's not available in my area

D Other (please specify)

* 8. Do you have sufficient mobile coverage and capacity to perform the digital
tasks you need to whilst ...?

Not applicable

O
O
O

At home

At work

ONONON
ONORON

When participating in leisure activities
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Access to Digital Technology (Continued)

9. Please indicate location/postcode where coverage and/or capacity is poor and if
this is a constant problem or if it only occurs at specific times and when these are,
e.g. Saturday afternoon.

* 10. Do you have sufficient broadband speed to perform the digital tasks you need
to whilst ...?

Not applicable

O
O
O

At home

At work

ONONON
ONORON

When participating in leisure activities
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Access to Digital Technology (Continued)

11. Please indicate if this a constant problem or a problem that occurs at specific
times, e.g. weekday evenings.

* 12. Do you have regular access to Wi-Fi?

O Yes
O No
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Access to Digital Technology (Continued)

* 13. Where do you access Wi-Fi the most?

O At home

O At work

O In a public space, e.g. library, café

O At a friend's or family member's home

O Other (please specify)

* 14. Are you aware of the Superfast Broadband project to improve connectivity
(speed > 24Mbps) to 96% coverage of the UK by 2025?

O Yes
O No

* 15. Are you aware of the Building Digital UK Project Gigabit to improve
connectivity (speed > 1000mbps) to 85% coverage of the UK by 2025?

O Yes
O No
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Digital Usage

Please let us know how you use digital technology.

* 16. How often do you use the internet for personal purposes?

O Every day

O A few times a week

O About once a week

O A few times a month
O About once a month
O Less than once a month

O Rarely/never

* 17. Do you use digital technology for work or education purposes?

O Work

O Education
O Both work and education

Q Neither work or education

* 18. Do you have a home phone (landline)?

O Yes
O No
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Digital Usage (Continued)

* 19. How often do you use your home phone (landline)?

O Every day

O A few times a week

O About once a week

O A few times a month
O About once a month
O Less than once a month

Q Rarely/never

* 20. Are you aware of the Copper Switchover project that means all older landlines

need to be switched over to a newer, digital connection?

O Yes
O No
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Residents Survey on Digital 2025
Digital Skills and Confidence

We’d like to understand how confident you feel using digital technology.

* 21. Have you ever attended any training or courses to improve your digital skills?

O Yes
O No




* 22. How confident are you when completing the following digital tasks?

I've not
Not at all Not very Somewhat Very  completed
confident confident confident Confident confident the task

Sending/receiving emails
Sending/receiving text (SMS) messages

Using social media, e.g. Facebook,
Instagram, Twitter (X)

Creating social media/streaming content

Using Instant Messaging Apps, e.g.
Facebook Messenger, WhatsApp

Watching videos or streaming content,
e.g. YouTube

Managing your finances and online
banking

Searching for information

Using online government services, e.g.
taxes, benefits

Attending online training/education, e.g.
courses, webinars

Video calling, e.g. Zoom, Teams
Setting up a WI-FI Connection

Setting up devices or software

Using video conferencing tools

Filling out forms or applications online
Shopping online

Searching for jobs online

Storing and backing-up documents, e.g.
photos online

Finding information online to solve
problems, improving skills and
productivity

O OO0O0OO0OO0OOO0OO0O O OO0 O OO0 O0O0
O OO0O0OO0OO0OOO0OO O OO0 O OO0 O0O0o
O O0O0OO0OO0OO0OO0OO0O O OO0 O OO0 O0O0
O OO00OO0OO0OOO0OO0O O OO0 O OO0 O0O0o
O OO00OO0OO0OOO0OO O OO0 O OO0 O0O0
O OO0O0OO0OO0OOO0OO O OO0 O OO0 O00O0o
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Digital Inclusion and Affordability

Let us know how affordable and accessible digital technologies are for you.

* 23. Do you think the cost of internet access and broadband, including mobile
4G/5G connectivity, is expensive?

O Yes, very expensive

O Yes, somewhat expensive

ONo

* 24. Do you think internet enabled devices, e.g. smartphones, tablets, are
expensive?

O Yes, very expensive

O Yes, somewhat expensive

ONO

* 25. Do you feel you have adequate digital services at home, e.g. Internet access,
Wi-Fi, Broadband, 4G/ 5G, devices?

O Yes
O No
O Not sure

Comments




* 26. Have you ever faced financial barriers to upgrading your device or internet
access or Broadband?

O Yes
O No

Comments
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Residents Survey on Digital 2025
Barriers to Digital Participation

We want to understand if any challenges are stopping you from using digital
technology more fully.

* 27. How safe do you feel whilst completing tasks online?

O Very safe

O Somewhat safe
O Very unsafe

Comments

* 28. What challenges, if any, do you face when using digital technology? Please
select all that apply.

D Technical issues, e.g., slow internet, device malfunctions
[:] Security concerns, e.g., fraud, hacking

[:] Lack of understanding of certain digital platforms

D Not enough time to learn or explore new technologies

D Other (please specify)

D | don't face any challenges




* 29. Are there any digital services you would like to use but don’t due to barriers,
e.g. complexity, lack of confidence, lack of skills?

ONo

O Yes - please tell us about them.
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Government and Community Support

Let us know if you are aware of or have participated in local programmes to help
with digital inclusion.

* 30. Are you aware of any digital inclusion programmes in your community or
Berkshire region?

ONo

O Yes - please tell us about them.

* 31. Have you participated in any community initiatives aimed at improving digital
skills, e.g. workshops, classes?

ONo

O Yes - please tell us about them.




* 32. How satisfied are you with the digital services offered by your local council or
community?

O Very satisfied
(O Satisfied

O Neutral

O Dissatisfied

O Very dissatisfied
O I don't know

Comments
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Future Digital Needs and Trends
Tell us how you envision the role of digital technology in your future.

* 33. How do you think emerging technologies, e.g. Al, automation, will impact your

life in the next 5-10 years?
O Positively, e.g. more convenience, efficiency
O Negatively, e.g. job displacement, security risks
O I'm not sure

Comments




* 34. What digital services or technologies, if any, would you like to see more of in
your community? Please select all that apply.

D More affordable internet access

D More training opportunities for digital skills

D Better access to public Wi-Fi

D Increased availability of digital devices for low-income households
D Faster internet access

D Other (please specify)

D I don't know / No opinion

* 35. What additional support, if any, would help you make the most of emerging
technologies? Please select all that apply.

O Digital security education

O More local training and workshops

Q Affordable internet and devices

O Better customer support for technical issues

O Other (please specify)

O | don't need/want any additional support




36. To what extent do you agree or disagree with the following statements about
digital technology, Al, digital skills, and technology usage?

Al has the potential to revolutionize
every industry, from healthcare to
entertainment

Digital skills are becoming just as
important as traditional academic
qualifications in the job market

Technology is advancing too quickly for
most people to keep up with

Automation and Al will ultimately replace
most human jobs within the next 10
years

Everyone should learn basic coding and
programming as part of their education

Social media platforms contribute more
harm than good in today's society

The increasing reliance on Al in daily life
leads to a loss of human creativity and
critical thinking

Digital privacy is more important than
the convenience technology offers

We should be cautious about allowing Al
to make decisions in critical areas like
healthcare and law enforcement

Technology has significantly improved
our ability to communicate and stay
connected with others

The rapid development of Al and digital
technologies could lead to job
displacement on a massive scale

We are becoming too reliant on
technology, and it's making us less
capable of solving problems without it

The more we integrate Al into our lives,
the more we lose control over our privacy
and personal data

Al and automation will eventually make
human workers obsolete, leading to
economic instability

Strongly
disagree

O

o o o o O O O o OO0 O O O

Disagree

O

o o o o o O O o OO0 O O O

Neutral

O

o o o O O O O O o o o O O

Agree

O

o o o O O O O o o o o O O

Strongly
agree

O

o o o o O O O o o o o O O
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37. Do you have any additional thoughts on how we can improve digital
connectivity, digital inclusion and access to technology in Berkshire?




