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What is Support with Confidence?
‘Support with Confidence’ is a joint Trading Standards 
and Adult Social Care scheme that provides vetted 
and approved service providers for personal care and 
other domestic help.

Who can join?
The scheme is open to anyone providing personal 
care or other support and domestic services and is 
primarily aimed at those providers who are not liable 
for registration with the Care Quality Commission.

What is involved?
There is certain criteria that must be met, and 
applicants must pass a strict vetting process, such as 
safeguarding checks, which include Disclosure and 
Barring Service checks (DBS) and various business 
checks. Applicants are also required to sign up to 
a Code of Conduct, and undertake certain training 
essential to their role before they become an 
accredited member of the scheme.

What does it cost?
Individual Provider Individual Providers and 
Small Agencies/Partnerships 2-5 staff - £59.00
Medium Sized Agencies 6-20 staff - £120.00
Larger Agencies 21 or more staff - £300.00

How will people know that I am 
Support with Confidence approved?
Once you are registered on the scheme, you will be 
able to display the Support with Confidence logo 
on your promotional material and/or website.  In 
addition, your details will be added to the Support 
with Confidence websites. Service users and their 
families will be able to search the website to find 
a suitable service provider. If you match their 
requirements, they will contact you and arrange to 
meet with you. 

Where can I find out more?
Contact West Berkshire & Wokingham Trading 
Standards on 01635 519930 or email:
supportwithconfidence@westberks.gov.uk
or visit our website 
https://info.westberks.gov.uk/
supportwithconfidence
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