Guidance for referrals to other services for those undertaking a CAF

Health Visitor Services
What type, or level, of need can Health Visitors respond to?
Health visitors work with families where there are children under 5 years
old. An average caseload for a full time health visitor is 450 – 475 children.
They provide a universal core service to all families plus targeted services
where particular needs are identified. In addition, they have responsibilities
for Child Protection and work in partnership with families and other
agencies in this respect.
The core service comprises the following contacts:
•
•
•
•
•
•
•

An antenatal contact
A new birth visit within 14 days of the baby’s birth
A second postnatal contact between 21 and 28 days of the baby’s birth
Newborn Hearing Screening
Postnatal Depression screening for the mother A review at 8 months
A 2 – 2.5yr contact
Contact with families of pre-school children who transfer into the area

The need for targeted services is identified at these contacts, or by referral
which may come from the parents, GP, or other professionals who may or
may not work within health.
Activities carried out within the health visiting service include:
Screening Activities
• Hearing screening for newborn babies
• Newborn Blood Spot test follow up
• Developmental screening
Advice and Support on a range of issues including:
• Immunisation
• Childhood ailments
• Health Promotion for both children and adults
• Parenting
• Behaviour management
• Relationship issues
• Postnatal depression and self esteem issues
• Nutrition including feeding and weaning advice
• Sleep difficulties (children)
• Substance misuse
• Education and childcare

The service is delivered in a number of ways including
• Visits in the home
• Clinics – drop in and appointment only
• Group work with parents – antenatal and postnatal
• Telephone support and advice
What fields of the CAF do you need referrers to pay particular attention
to?
As much information in any and all fields, as possible
Who should the referrer send the CAF to?
The named health visitor and a contact telephone number will be in the PCHR
(‘Red’) book that is given to every family around the time of the baby’s birth.
What will happen if you don’t meet the Health Visitor service threshold?
Health visitors will signpost to other support services as necessary.
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